
For more information, please call Devanco Canada
Toll Free: 855-931-3334

PRODUCT INFORMATION BULLETIN 
 
Date:   September 11, 2017 
Number:  12046 
Division:  Genie®

Product Family: Residential Opener Service Parts 
Product Series: Circuit Boards  
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re: Replacement Circuit Boards (Rhine Units) 

Please note the two part numbers below that have already transitioned to a new part number with 
no cover. 

37028E.S  Circuit Board (Black), Model 1024 
37028G.S  Circuit Board (Blue), Models 1022/1042 
37028A.S  Circuit Board (Black), Model 2024 
37028C.S  Circuit Board (Blue), Model 2022   OBSOLETE      use PN 39537R.S (no cover) 
37028D.S  Circuit Board (Blue), Model 2042   OBSOLETE      use PN 39537R.S (no cover) 
37028J.S  Circuit Board (Gray), Model 2022‐700   OBSOLETE   (can use 37028L.S) 
37028L.S  Circuit Board (Gray), Model 2027 

Circuit board

Plastic cover

Remove/replace these connections

Previously, the below circuit board assemblies have 
always come with a plastic cover, such as the one 
shown in the image below (text by model).  To help 
reduce the number of service board SKUs needed 
in the field, once these specific part numbers are 
depleted, they will no longer come with the plastic 
cover piece attached – it will be the board only.

The only added steps from the board with the 
plastic to the new part number is to remove 4 
screws attaching the plastic to the board, 
gently pulling the antenna wire through and 
removing and reinserting force control shafts 
from the original board onto the new board. 


