PRODUCT BULLETIN

Date: July 22,2018

Update Number: P2018-15

Subject: LA400/412 New Post Mounting Bracket

Product Affected: LA400PKGU, LA400DC/DCS, LA412PKGU, LA412DC/DCS

LiftMaster® has improved the post mounting bracket for all LA400 and LA412 Linear Actuator Gate Operators. The new brackets feature a stronger
material that is 2x the yield strength to address a small number of reports of the old bracket bending in the field. (Note: this will not address
applications where the operator may be installed improperly.)

Included in the new Post Bracket Kit, part number K77-19130:
e Post mount bracket

e Pull-to-open bracket

e Gate bracket

e Hardware

The new bracket is silver in color and marked with a “D” as indicated in the picture below. It will be shipped with all new LA400
and LA412 Linear Actuator Gate Operators and service Kits starting first week of July, 2018.

“D”

For ease of identification, LA400 and LA412 operators and services kits will have the below sticker attached on the outside of the box.

For more information, please call Devanco Canada
Toll Free: 855-931-3334
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