SERVICE BULLETIN

Date: July 10, 2018

Update Number: S$2018-02

Subject: Trolley Service Kit K75-39337

Product Affected: LiftMaster® Models LAS00DC, LA500DCS
Issue

The travel nut on LA5S00DC and LAS00DCS gate operators may break when excessive force is applied to the gate, such as being struck from a vehicle.
The travel nut can be identified as the white plastic nut that attaches to the internal lead screw of the arm. The symptom of this prablem is that the
trolley assembly slides back and forth along the guide slots without mechanical restraint. The broken part can be observed through the guide slots on
the bottom of the arm.

Resolution

LiftMaster has created Trolley Service Kit K75-39337 with ali the necessary parts and provides instructions on how to replace a damaged travel nut
within an LAS00 arm. LiftMaster advises the travel nut replacement to be conducted in a controlled environment such as on a bench in a workshop, due
to its complexity and the opportunity of dirt/debris being trapped within the fransmission of the arm.

For more information, please call Devanco Canada
Toll Free: 855-931-3334
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